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Help Centre

What do you need help with?

What do | do if | get a new passport after | apply for International
Experience Canada?

It depends on where you are in the application process.

If your profile is still in the pool

You can withdraw your current profile and submit a new profile using your updated passport information.

If you've submitted your work permit application
v If you don't have your port of entry (POE) letter of introduction

= Submit a scanned copy of your new passport using the Web form.
¢ In the enquiry box, please provide:
o your old passport number

@ your application ID number, which is provided in your acknowledgement letter.

v If you already have your letter of introduction

If you're from an electronic travel authorization (eTA) or visa-required country, you will need to get a new eTA or
visa.

Bring a photocopy of your old passport and your new valid passport with you to Canada. When you arrive in Canada,
you must tell the border services officer that you have a new passport.

The officer will check your documents and print out your work permit if you meet the requirements to enter Canada.
Your work permit is still valid even if it is attached to your old passport number.
Before you leave the officer make sure that all the information on your work permit is correct including:

¢ your personal information

* any employer specific information:
@ your employer's name and location
¢ your job

o the conditions of your work permit match the conditions on the letter of offer from your employer
If you changed your passport because you got married or divorced, bring:

¢ a copy of your marriage certificate; or
s proof of your divorce,

Q Was this answer useful? “



3 Help tool £3 Help tool »a How to video 2. Form and guide

Come to * Application to work in
Capada

skt Canada
san O) e

Glossary term

Create an account or sign

in

Save time: send a complete

b * Work permit
application

Report a problem or mistake on this page (2 Share this page

Date modified: 2021-09-29

Contact us MNews Prime Minister

Departments and agencies Treaties, laws and regulations How government works

Open government

Publi ce and military Government-wide reporting

Canada

Soclal media *+ Mobile applications + About Canada.ca * Terms and conditions = Privacy



